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KEY ANSWERS FOR OBJECTIVES
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1. (a) (iii) Semi-structured

(b) (iii) Executive support system

(c) (ii) data that has been shaped into meaningful
form

(d) (i) adaptation process

(e) (iv) end-user computing

(f) (iii) Results

(g) (iv) Data mining

(h) (ii) Extranet

(i) (i) E-mail bombing

(j) (iii) Identity theft 1×10=10
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2. (a) False

(b) True

(c) True

(d) False

(e) True 1×5=5
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